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It is certified that error appears or errors appear in the above-identified patent and that said Letters 
Patent is hereby corrected as shown below: 

On the Title Page 

Left column, item (73), replace "Accenture LLP, Palo Alto, CA (US)" with 
-Accenture Global Services Limited, Dublin (IRL)~. 

In the Figures 

In Figure 8, under "Business Philosophy", in the text block of reference 158, after 
"for whom a short-term" replace "speculalive" with -speculative-. 

In Figure 8, under "Business Philosophy", in the text block of reference 158, before 
"customer service to all my clients." insert -of-. 

In Figure 9, under "Products and Services", after "about any of these" replace 
"Product" with -Products-. 

In the Specification 

In column 1, line 41, before "other Internet marketing initiatives." replace 
"companies" with -company's-. 

In column 3, line 1 1 , after "information may" insert -be-. 
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It is certified that error appears or errors appear in the above-identified patent and that said Letters 
Patent is hereby corrected as shown below: 

In the Specification (cont'd) 

In column 4, line 15, after "for approval of each" replace home page" with 
-homepage-. 

In column 4, line 50, before "Preferably, biographical data" replace "Tex." with 
~TX.~. 

In column 5, line 34, before "server 82." replace "Web" with -web-. 

In column 5, line 46, after "systems, all three" replace "using utilizing" with -using-. 

In column 5, line 48, replace "Tex." with ~TX.~. 

In column 5, line 54, after "interact with the" replace "Web" with -web-. 

in column 6, line 39, after "primarily as production" replace "Web" with -web-. 

In column 7, line 50, before "may be used for a team" replace "home pages" with 
-homepages-. 
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It is certified that error appears or errors appear in the above-identified patent and that said Letters 
Patent is hereby corrected as shown below: 

In the Claims 

In column 10, claim 19, line 51, before "with descriptive information" replace 
"home page" with -homepage-. 
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